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West Volusia Hospital Authority
WVHA BOARD OF COMMISSIONERS REGULAR MEETING
September 13, 2018
To commence upon the conclusion of the Initial Budget Hearing of
5:05 p.m.
DeLand City Hall
120 S. Florida Avenue, DeLand, FL

AGENDA

. Call to Order

Opening Observance followed by a moment of silence
Approval of Proposed Agenda

Citizens Comments

Letter Communicating Increase of Copayments and New
Pharmacy Location (Flyer Attached) to WVHA HealthCard
Members effective October 1, 2018 (attached)

Commissioner Comments

Adjournment



Date

Member Name
Address

City, state zip code

Re: West Volusia Hospital Authority (WVHA) HealthCard Program
Increase in member copayments effective October 1,2018

Dear member name:

Please accept this letter as formal notice that as of October 1, 2018 the WVHA indigent benefit program
will experience an increase to member copayments as follows:

Primary Care Services $ 5.00

Emergency Department $25.00 (Florida Hospital DeLand/Florida Hospital Fish
Memorial)

Specialty Care $10.00

Pharmacy $ 3.00

Further, as of October 1, 2018 pharmacy services will ONLY be available at Family Health Source, located
at 1205 S. Woodland Blvd., Suite 5, DeLand, FL 32720. The Pharmacy hours are Monday, Wednesday,
Thursday and Friday from 8 a.m. to 5 p.m. and on Tuesday from 10 a.m. to 7 p.m. (closed for lunch every
day from 12:15 p.m. to 1:15 p.m.).

Included with this letter is your new WVHA HealthCard member identification card reflecting these
changes. You will need a valid photo ID, along with your member ID card anytime you access services.

Please be prepared to present your copayment at the time of service.

Regards,

West Volusia Hospital Authority
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Effective October 1, 2018, WVHA Health Card Holders
will need to use Family Health Source’'s Pharmacy located at:

1205 S. Woodland Blvd, DelLand

(in same plaza as Early Learning Coalition, which is between Wendy's and Robbins Radiator)

A partir del 1 de octubre de 2018, si tienes la Targeta de Salud de WVHA
tiene que usar la farmacia de Family Health Source localizada en:

1205 S. Woodland Blvd, DelLand

(en la misma plaza que Early Learning Coalition, que se encuentra entre Wendy's y Robbins Radiator)

NEW ' | NEW
PHARMACY | PHARMACY

NUEVA ' NUEVA
FARMACIA FARMACIA

Ms. Malena Bullard,
Pharmacist (Farmacéutica)

FAMILY

Health @) Source TEL#: (386) 888-4912 FAX#: (386) 269-9950

PHARMACY HOURS (HORAS DE FARMACIA):

MONDAY (LUNES) 8:00AM - 5:00PM
TUESDAY (MARTES) 10:00AM - 7:00PM
WEDNESDAY (MIERCOLES) 8:00AM - 5:00PM
THURSDAY (JUEVES) 8:00AM - 5:00PM
FRIDAY (VIERNES) 8:00AM - 5:00PM

LUNCH: MONDAY - FRIDAY 12:15PM - 1:15PM
(ALMUERZO) (LUNES - VIERNES)




